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Return Material Authorization (RMA) Form
	Customer Information
	RMA Information
(Obtained from 3onedata)

	Company
	
	Contact name
	
	

	Phone
	
	Fax
	
	RMA No.
	

	E-mail
	
	Date Issued
	

	Address
	
	
	

	Section1

	Please fill out the returned products information sheet.
Select the “Error Code” from the Error Code List below and describe the failure in “Detailed Description”.

	Returned Products Information

	No.
	Model
	Serial No.
	Error Code
	Detailed Description
	Within
Warranty (Y/N)

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	Error Code List:

	Code No.
	Failure
	Detailed Description

	E-01
	Device Boot issue
	(1) Power on fail with LED on
	(2) Power on fail with LED off

	E-02
	Error SW issue
	Different MAC ID/ Serial number or password is locked

	E-03
	GUI issue
	Cannot access to switch web interface/CLI or setting error

	E-04
	Connector/ Communication failure
	LAN/SFP/PoE/Console/Serial/DIO/WAN/USB/VGA function fail
(Please note which port and fail status)

	E-05
	LED lighting issue
	Abnormal Power LED/Diagnostic LED

	E-06
	Flash/EEPROM failure
	Flash memory or EEPROM error

	E-07
	No wireless signal detected
	Cannot detect wireless signal

	E-08
	Wireless works abnormal
	(1) Wireless works intermittently
	(2)Cannot connect to Wireless nodes

	E-09
	FW failure
	(1) Wrong firmware version
	(2) Upgrade firmware fail

	E-10
	Cannot detect device
	Cannot detect device

	E-11
	Reload default failure
	Cannot reload default successfully

	E-12
	Packet loss 
	(1)Packet loss in long time
	(2) Packet loss in a short time

	
	
	Please record the failure time roughly

	E-13
	Other
	Other problems (Please describe in “Detailed Description”)




	Section2

	Please fill out all required data and problem description for each returned product. It will expedite the processing of your RMA.

	No.1 Product /Environment Information

		Product Model 
	
	Serial Number
	

	H/W Version
	
	ARM Boot Version
	

	OS
	
	Firmware
	

	Input DC Voltage
	
	Grounded or Not
	

	When did the faulty issue occur?
	
At the Beginning or Recently
	Accessory
	
[bookmark: _GoBack]Fill in this field if you will send device with accessories

	Problem Description and Appendix
Please make detailed description of the problem, simulation procedures, or other useful information.
( Configuration page, network topology, setup environment, etc.)

	






	Please copy Section2 form to next few pages and fill in each device’s information if you will return more than one devices.
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